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Overview 

•Established in 1987 / Channel Dedicated Rugged Notebook and Tablet 
Computer Manufacturer 
 
•Rugged, Fully Rugged, Ultra Rugged Notebook, Convertible & Slate 
Tablet Designs 
 
•Build To Order Program (DURABOOK brand) 
 
•Professional Technical Support and On-Time Repair Parts Inventory 
 
•ISO 9001/2000 Facility 
 
•EPEAT Certified Products 
 
•Assembled in USA 
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Why? 

•An estimated 24+ million Laptops 
(made of metal chassis) expects to be 
shipped World Wide in 2010 
 
•Metal chassis to account for 30-35% of 
global notebook market in 2010 
 
•An estimated 18%, or 13+ million of 
Laptops in 2009 were repaired due to 
DROPS and SPILLS! 
 
•These users could have benefited from 
a ruggedized Laptop! 
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Magnesium Alloy Case 
to protect LCD Screen 

Spill Resistant 
Keyboard to protect 
internal components 

Anti-Shock Mounted HDD 
& Memory Module to 
Protect your Mission 
Critical Data 

Features and Benefits 
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Product Market Segments 

 

 

                     

•Ruggedized 
 Value 

 D13RL Notebook 

 S15C0 Notebook 

 Mainstream 

• D14RM Notebook 

• U12C Convertible 

• S15C1/S15C2 Notebook 

 

•Fully Rugged 

 R13S/R13C Convertible 

  RS10A Tablet 

 RT10A/RT10D/RT10C Tablet  

 T10L Tablet 

  

 

 

• Lower Cost of Ownership 
ü Education 

 

• Security / Reliability / 
Durability 

ü Public Safety 

ü Utility / Telecom / Energy 

ü Small / Medium Businesses 

ü Mobile Professionals 

ü Emergency Services 

 

• Stretch the budget 
ü Construction 

ü Manufacture 

ü Government 

ü Health care 

 

 

              



Polling Question 1 



Awards and Reviews 
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Current Partner Programs 

Å Engineering Resource Support 

    We work with Technology Solution Provider to make custom engineered design product 
modifications to meet customer specifications 

Å Embedded Availability: 

    We prolong the life of a product in order to fulfill long term project based requirements 

Å Configure to order: 

 We will build the configuration on your order based on your demand.  
Å Fast delivery time for order fulfillment: 
 No more than 3 working days for standard products for small quantity and within 4 weeks for 

bigger quantity. 
Å Shipping Options: 
 We can ship directly to you the Technology Solution Provider or drop ship directly to your  

customer. 
Å Inventory: 
 We will keep your demand based inventory, thus reducing your labor and storage costs 
Å Trade Shows 
 We will supply demo units, collateral print material, banners and sales representation to 

support targeted trade show activity. 
 



Current Partner Programs 

Å Service 
 We provide RMA, Technical Support and Parts. We also provide web based RMA tracking. 
Å Warranty 
 We provide 2-year warranty on its rugged products and 3 years on its fully rugged products. 

Warranties can also be extended up to 5 years. NO FAULT warranty is available even in fully 
rugged products. 

Å Bid Opportunity Registration: 
 We protect our partners on specific bid opportunities with its Bid Opportunity Registration 

Program. This process protects partners against predator pricing. 
Å Demo Evaluation Equipment 
 We provide demo equipment for customer demonstrations, show participation and project 

evaluations 
Å Special deal pricing 
 We provide aggressive, competitive pricing. Increase your revenues with competitive pricing 
while at the same time stretching your customers’ budget to get more.  

Å Joint Sales Development 
 We support partner efforts with on-site and on-line personnel to conduct sales and training 

sessions. 



Business Ruggedized Products 
Durabook S15C0 / S15C1 / S15C2 / U12C  

 Affordable , reliable mobile solutions  

 with common sense rugged features to  

 protect the system from the most common  

 causes of failure. 

Å Drop Resistant 

 Magnesium alloy case 

 Optical disk drive lock 

Å Shock Resistant 

 Anti-shock mounted hard drive 

 Anti-shock mounted LCD screen 

Å Spill Resistant 

 Spill keyboard tray 

 Fully Insulated B face 

Å Tested using Military 810G Standard 



S15C0 / S15C1 / S15C2 
bŜǿ {мр/ ǿƛǘƘ LƴǘŜƭϯ /ƻǊŜϰ ƛоκƛрκƛт ŀƴŘ 
Dual CoreÊ P6200 processors 
•Drop Resistant 
•Shock Resistant 
•Spill Resistant 
•Tested to Military 810G Standard 
•15.6" HD display (1366x768)  
•2 USB Ports 
•Integrated 10/100/1000Mbps LAN  
•Wireless 802.11 a/b/g/n  
•HDMI Port 
•RS232 Serial Port 
•Smart Card Reader 
•TPM 1.2 Security 
•Optional sunlight readable 
•Webcam (Option); Bluetooth (Option) 
•S15C2 with nVidia OPTIMUS N11M GE2-S/ 
dedicated 512MB GDDR3 800MHz, 9 Cell, 
FHD(1920x1080) LCD 



U12C  
bŜǿ ¦мн/ ǿƛǘƘ LƴǘŜƭϯ /ƻǊŜϰ ƛр-560UM Processor 
•Drop Resistant 
•Shock Resistant 
•Spill Resistant 
•Dust Resistant 
•Tested to Military 810G Standard 
•12.1” WXGA (1280x800) Convertible TFT 
•LED backlight  
•Optional sunlight readable  
•Intel® WiFi Link 1000(1x2) with PCle MinCard 
•1.3Mega-pixel Web-Cam, Bluetooth 
•TPM 1.2 Security 
•Fingerprint Scanner 
•Smart Card Reader(Option) 
•Digitizer(Option) 
•GPS & 2nd  Battery(Options) 



U12C  Introduction 

Durabook U12C is the lightest business rugged convertible notebook to 

pass MIL-STD 810G for Drop, Vibration, and Shock. In its slim shell, U12C 

is packed with innovative features and flexibilities for wide-ranges of 

applications of mobile workers in all the outdoor environments. 



Applications Fields 

Â  Primary Applications 

Å  Public Safety  

Å  Healthcare 

Å  Utility 

Å  Emergency 

Å  Transportation/Distribution 

Â  Other Applications 

Å  Government 

Å  Field Service  

Å  Logistic 
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Â  Robust rugged design 

Â  Convertible Form Factor 

Â  Quick release HDD  

Â  Stealth Mode 

Â  Modular I/O Bay 

Â  Light weight 

Key Features 



Â  Drop 

 MIL-STD 810G, Method 516.4, Procedure IV, 4 

feet drop 

Â  Vibration 

Å  Non-Operating : MIL-STD 810G, Method 514.6, 

Procedure I.   

Å  Operating : ASTM 416M 

  

Key Feature - Robust Rugged Design  

U12C is built to sustain vigorous tests of outdoor 

environment and meets military standards of ruggedness.  



Â  Temperature 

Å  Operating: -20 ~50 ,-68 ~122ᴌ (with SSD) 

Å  Storage: -40  ~70 ,-104ᴌ~158ᴌ(with SSD) 

Â  Water Sealing 

Spill proof on keyboard, touchpad, and buttons 

Â  Humidity 

Operating: 20%~90% RH 

Â  Tempered LCD Glass – 2.36 ounce, 86.61 inch  

 

 

 

 

Key Feature - Robust Rugged Design  



Â  I/O port dust covers 

Â  Smart Battery Protection 

Å Double protection smart battery  

circuitry 

Â  Shock mounted LCD and HDD 

Â  Magnesium Alloy Chassis 

 

Key Feature - Robust Rugged Design  



Key Feature - Convertible   

Â  U12C is built with the pivot hinge to allows user to turn 
the display module 180° and flip the LCD/touch panel.  It 
enables U12C to be used as both a laptop or a tablet. 



Â  U12C is built with a Quick HDD Release 

Mechanism 

Å  Unlock the latches and you can  

remove the HDD in a few seconds in times  

of need. 

 

Key Feature ς Quick Release HDD 



Key Feature - Stealth Mode  

Â  U12C is build with a One click Stealth Mode button 

which instantly disables all emitting light and sounds. 

Operation can be recovered by another click. This 

feature is ideal for covert operations  

like stakeout.  

 



U12C is built in with a user changeable modular I/O bay to 
provide flexibility and versatility to accommodate various 
devices for wide range of applications. 
 

Â I/O 1:  2xUSB2.0 + 1xRS232 

Â I/O 2:  1xUSB2.0 + 1xSmart Card Reader 

Â I/O 3:  3G (WWAN + GPS) 

Â I/O 4:  Second 2 Mega-Pixel Camera Module 

Key Feature - Modular I/O Port Bays 



U12C supports multiple options to assure the security of  

important data. Users no longer need to worry about  

un-authorized usage or loss the critical  

data with Durabook brilliant design regarding security issue.  

 

Â  Fingerprint Scanner 

is an ideal solution for biometrically protecting sensitive  

information and preventing unauthorized access. 

Â  Computrace ® Ready 

Å  Computrace ® theft protection agent in BIOS 

 

Other Features - Security 



Â  TPM 1.2 

Å  Prevent data leak from unauthorized HDD removal 

Å  Data Encryption 

Â  Optional Smart Card Reader  

Â  Optional DataGuard  by second SSD 

Å  Integrated 2nd SSD backup selected data from  

primary HDD. 

 

Other Features - Security 



Polling Question 2 



U12C advanced LCD technology make usage more friendly. 

 

Â  Resistive Touch Screen 

accommodates gloved-finger operations to  

provide mobile users with flexibility and 

convenience under any circumstances.  

 
 

Other Features - LCD  



Â  Digitizer  

is a precision input device that provides the 

ability to make precise sketches or sign e-documents. 

Â  Auto-Switch 

is a function to automatically distinguish the  

gloved-finger input from digitizer.   

Â   Sunlight Readable 300+ Nits Polarized + AR 

 
 

Other Features - LCD  



Â  Integrated Ergonomic Hard Handle 

Â  Programmable Button 

Å User programmable for quick application launch. 

Â  OSD Quick Menu 

Å On Screen Display menu allows user to switch On/OFF 

of all communication devices on either notebook or 

tablet mode.  Also includes Programmable Button setting 

and monitor battery condition. 

Â  Integrated Stylus 

 

Other Features - Convenient Usage 

U12C also deploys other user-friendly designs to provide 
user a convenient usage 



Â  3G 

Å  WWAN HSDPA/EVDO 

Å  GPS 

Â  WLAN 

Å  Intel ® WLAN 1000 802.11 b/g/n 

Å  Intel ® WLAN 6200 802.11 a/b/g/n 

Â  Bluetooth 

Å  Bluetooth 2.1 + Enhanced Data Rate 

Communication 

U12C integrated communication devices allow you to be 

connected anywhere and anytime. 



Vehicle Docking Station 

 Drop, Shock Resistance- MIL-STD-810G 
I/O Ports 
• Two 5W stereo speakers 
• One RJ-45 jack for 1000M Ethernet with signal direct from U12C system. 
• Three USB2.0 ports 
• One DC-in for car adaptor 
• One 15 pin D-sub VGA port with signal is direct from U12C system. 
• Audio jack x2,(for micro phone and headset) with PCI-E interface 
• Two serial ports 
• 84 pin Docking connector  

Temperature: 
• Operation: -20°C to +60°C 
• Storage: -40°C to +70°C 

Humidity: 
• Operating humidity: 20% to 80% without condensation 

VESA mounting that can adjust and orientate the docking and unit. 
 
 

 



 

Â  Second Battery 

Å Offers additional 4hrs of battery life 

 

Â  Car Adaptor 

Å 12V~24V     

Accessories 



Fully Rugged Products 

R13S /R13C Convertible notebook and tablet with rugged 
features to protect the system in the harshest mobile 
environments 
•Drop Proof 
•Shock Proof 
•Spill Proof 
•Dust Resistant 
•IP54 Compliant  
•Military 810G Compliant 
•Intel® Core™ 2 Duo mobile technology 
•Genuine Windows® 7 Pro. 
•13.3"WXGA Wide Active TFT display 
•(Sunlight Readable) 
•Smart Card 
•Fingerprint Recognition & TPM1.2 
•HDD Heater 
•Wireless 802.11 a/b/g/n 
•Backlight keyboard 
•EPEAT Bronze Energy Star 5.0 Compliant 



Fully Rugged MCA Product 

T10L Mobile Clinical Assistant (MCA) 
Å Drop Proof 
Å Shock Proof 
Å Spill Proof 
Å Submersible under water 
Å IP54 Compliant  
Å Military 810G Compliant 
Å 10.4 XGA (1024 x 768) LCD 
Å Integrated RFID Reader, Bar Code Scanner,  
  2 Mega-Pixel Webcam 
Å Wireless LAN 802.11 a/b/g/n, Bluetooth 2.1,  
 Finger Print Reader 
Å TWIN Hot Swappable Battery 
Å 3G Wireless (Option) 
Å Light Weight Design 
 



Fully Rugged Products 

RS10A / RT10A / RT10D / RT10C 
Slate style tablet with rugged features to 
protect the system in the harshest mobile 
environments 

 
•Drop Proof 
•Shock Proof 
•Spill Proof 
•IP54 Compliant  

 (R13S, T10L) 
•IP65 Compliant  

 (RS10A, RT10A, RT10D, RT10C, R13C) 
•Military 810G Compliant 



On November 15th 2011, GammaTech announced a new partnership with 

Pro-Data Inc., a distributor based in Canada. Pro-Data will distribute 

GammaTechôs Durabook models to resellers across Canada, as well as 

become an authorized GammaTech service center. 

GammaTech Expands Canadian 
Distribution with Pro-Data 

ñWe are very excited to be partnering with Pro-

Data for expanded Canadian distribution of our 

Durabook computers. Our partnerships play a 

major role in the success of our product lines and 

help us remain a leader in the rugged notebook 

and tablet field.ò 

Paul Kim 

VP Sales & Marketing, GammaTech 

 

ñWe are excited to be distributing GammaTechôs 

Durabooks to the oil and gas, education, public 

safety, and healthcare markets in Canada,  Once 

we decided to enter the rugged notebook category, 

GammaTech was the clear choice. We are 

especially excited to become an authorized service 

center for them in Canada, providing customers 

with a quick turn-around on Durabook repairs and 

service.ò 

Cam Janzen 

VP Sales & Marketing, Pro-Data Inc. 



Why Pro-Data? 
6. Easy to deal with (ie. No 

Minimum Orders) 

7. Dedicated Account Manager 

8. Top rated Customer Service 

Team to assist you 

9. PDOS Online ordering system 

gives up to the minute pricing 

and availability 

10. Authorized Gamma Tech 

Service Center (no cross 

border issues) 

 

 

1. Canadian Owned. Celebrating 

25 years of business in 2012 

2. Three Stocking Warehouses in 

Winnipeg, Edmonton, and 

Calgary 

3. ISO 9001:2008 Registered 

4. Intel Technology Provider 

Platinum 

5. Microsoft Gold Certified 



U12C 

EU12C213A5IB5H6 

S15C 

ES15C156R5IM5H6 

Get a $400 discount on an U12C or S15C Durabook!  
Receive a $400 discount off the MSRP of a Durabook U12C or Durabook S15C.  

One unit per customer. No other coupons or specials can be combined with this 

offer. Offer good through December 16th, 2011. While supplies last. 

Where to buy?   
(In Canada) 



Contact Information 

Cam Janzen 
Pro-Data Inc. 
VP Sales & Marketing 
 
durabook@pro-data.com 
www.pro-data.com 
 
(403) 250-8881 
(800) 567-3274 
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Why Durabook? 

ÅFinal Assembly in USA 
ÅHigher Gross Margin Potential 
ÅAlternative to Tier Brand for pricing, inventory, different 

features and products 
ÅProvide “Value Added” Business Rugged Notebook & Tablet 

PC Product Line-up to other Tier Brand resellers 
ÅAdd Solution Category to Targeted Mobile Markets  i.e., 

Healthcare, Manufacturing, Construction, Public Safety, 
Utilities and Government 

ÅEmbedded Solution to Technology Providers 
ÅLower Repair Rate on Mobile Category 
Å Increased Customer Satisfaction 



Polling Question 3 



Contact Information 

 

Sales@gammatechusa.com 
       www.gammatechusa.com 



Thank You 

Fully functional, Professional and  
Intelligent Rugged Technology Solution provider. 

    GammaTech Computer Corporation 
 48303 Fremont Blvd.  
 remont, CA 94538 
 Tel: (510) 492-0828 
 Fax: (510) 492-0820 


